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Equipment and SIM Card Collection Centre Address
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To return the equipment or collect a SIM card, please visit one of the following redemption centers or make
an appointment for door-to-door service.
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If you need to arrange door-to-door collection of equipment, replacement of remote control or delivery of
SIM card, please call our customer service hotline 183 2832. For details on charges, please refer to the
additional service fee schedule on our website https://service.i-cable.com.
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Wan Chai Address: Unit 706, 7/F, Eastern Commercial Centre, Public Holidays : Closed
Service Center [395-399 Hennessy Road, Wan Chai, HK
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Mong Kok Shanghai Street, Mong Kok, Kowloon
Service Center Monday to Sunday: 12:00 - 22:00
EEEh Tel : 2332 9995 Public Holidays: Closed
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Address: 17A, Success Commercial Building, 245-251
Hennessy Rd, Wan Chai (Wan Chai Station Exit A2 /
Exhibition Centre Station Exit A3)

Wan Chai
Service Center Monday to Saturday: 11:00 - 20:00
Sunday: 13:00-18:00

ZET Tel : 2877 0098 Public Holidays: Closed
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Please call in advance regarding special arrangement of Public Holiday or Chinese Festival.
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