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Greater Bay Area Data SIM Cards
Service Terms and Conditions

In order to enjoy the offer(s) provided by i-CABLE Telecom Limited ("i-CABLE Telecom"), I/we shall
observe and agree the following terms and conditions:
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“Greater Bay Area Series Data SIM Cards” enable the use of roaming data within the supported number of
days/usage specified on the Data SIM Cards in Hong Kong, Mainland China or Macau interchangeably.

"Greater Bay Area Series Data SIM Cards” provide 5G network mobile data service in Greater Bay area, Voice,
SMS and other value-added services will not be provided.

"Greater Bay Area 3-Day Data SIM Card” is valid for 3 days from the date of activation. Usage period less than
one day will be deemed to be one day; when data usage reached 3GB, thereafter data speed would be
maintained at max. 256kbps, This Data SIM card is non-rechargeable, tethering and peer-to-peer services would
not be available.

“Greater Bay Area 5-Day Data SIM Card” is valid for 5 days from the date of activation. Usage period less than
one day will be deemed to be one day; when data usage reached 5GB, thereafter data speed would be
maintained at max. 256kbps, This Data SIM card is non-rechargeable, tethering and peer-to-peer services would
not be available.

“Greater Bay Area 365-Day Data SIM Card” is valid for 365 days from the date of activation. Usage period less
than one day will be deemed to be one day; when data usage reached 10GB, mobile data service will be
suspended, This Data SIM card is non-rechargeable, tethering and peer-to-peer services would not be available.
Roaming data usage will be calculated according to Hong Kong Time 00:00 to 23:59. The Data SIM Cards define a
day as starting from the initiation of data usage at the destination and ending at 23:59 Hong Kong Time
(GMT+38).

Customers are required to arrive at the destination(s) and activate the service on or before the date indicated on
the package of the Data SIM Cards, expired Data SIM Cards will not be usable.

Once the above Data SIM Cards is inserted into the mobile phone, it can be used directly. During roaming, please
ensure that your phone is turned on and supports data roaming functionality. If you are unable to activate the
service, please follow the instructions of the package of the Data SIM cards. After activation, you will receive a
confirmation SMS with your Data SIM cards’ validity date and related information. Please keep the package of
the Data SIM cards for future inquires.

If the customer incurs any data usage on the applicable network, the relevant Data SIM Cards will be activated
automatically. The service will be terminated after the supported number of days.

When out of the coverage of 5G Network, data services can be provided at 4G/3G network.

The actual speed of the data service may vary due to various factors, including network traffic conditions,
surrounding environment, hardware, software, and/or other factors.

[-CABLE Telecom reserves the right to change the roaming providers at any time without prior notice, with
immediate effect.

If the Data SIM Cards are lost in any circumstances, it will not be re-issued.

Should i-CABLE Telecom determines that the Data SIM cards have been, or may be, used for fraudulent activities
or in violation of any laws or regulations in Hong Kong or the local area, or in an improper manner, i-CABLE
Telecom reserves the right to permanently suspend that number, and any remaining balance will not be refunded.
All disputes regarding charges and the validity period of the Data SIM card will be determined by i-CABLE
Telecom’ s records, which hold the final interpretive authority over all content.

Customer has read, understood and agreed to the provisions in the General Personal Information Collection
Statement and the Privacy Policy Statement, which are available at https://bit.ly/3WdXF8m.

i-CABLE Telecom Limited reserves the right to vary or amend any of the terms and conditions herein contained.
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