
 
 

Intergroup Client Privileges - 5G Full Speed Local Service Plan 

  
Service Plan 5G Full Speed Local Service Plan 

Monthly Fee $88 $78 $68 

Local Data Usage 50GB 30GB 20GB 

Contract Period 24 months 

Prepayment Amount $150 

Rebate Amount $50 x 3 mths (Rebate from 8th contract month) 

Thereafter 

When the monthly data usage reaches the plan entitlement, data service can continue with a maximum local 

access speed of 1024kbps and the network will not support tethering and peer-to-peer (P2P) upload and 

download, including BitTorrent. 

Local Airtime 3000 mins / month, thereafter charge $0.5 / min 

Extra Local Data Not Applicable 

SMS (Local / Overseas) Local: $0.5/ each；Overseas: $1.0/ each 

Local Video Call Not Applicable 

Local MMS Charge Not Applicable 

Call Management VAS 
Fee Waiver  

Calling number display, Call Waiting, Call forwarding, Voice mail 

 

Terms and Conditions 

 
1. For new number, customer is required to pay an additional $18 per month for MTR, Tunnels, Mobile Services License & Administration Fees. 
2. The prepayment will be returned to your service account by $50/month from the 8

th
 month after service activation. If service terminated during 

commitment period, remaining amount will be forfeited. 
3. If any of the subsidiary clauses A to D stated in this provision occur during the contract period, the customer is required to pay the agreed 

compensation amount. All pre-paid service fees and other charges will be forfeited by the company as a deduction from the agreed 
compensation amount. In addition, any pre-paid fees, credit balances or promotions associated with the designated mobile phone number and 
service plan under this contract will not be refunded, transferred or compensated under any circumstances, and will be terminated immediately 
without compensation. These pre-paid fees, credit balances or promotions cannot be transferred to other accounts or redeemed for cash, goods 
or any other form of payment.  

A. If the customer switches to another service plan; or  
B. If the customer changes the registered customer name for the mobile phone number; or 
C. For any reason, the mobile phone number service is suspended/terminated; or 
D. For any reason, this additional contract or the "General Contract" is terminated/cancelled. 

4. 5G local data service is provided under i-CABLE Telecom Limited 5G network. In those Hong Kong areas where the 5G networks are not available, 
i-CABLE Telecom Limited will provide the service under 4G/3G network. The use of designated handset model(s) or device(s) are required for 
using 5G network service. Actual network service will be subject to and affected by the service locations, network circumstance, network 
coverage, hardware, software and other factors. 

5. Data service does not support video call, multimedia messaging (MMS) and Blackberry services 
6. Local SMS $0.5/each；Oversea SMS $1.0/each 
7. Unless otherwise specified, the airtime usage entitlement of the monthly plan applies to Hong Kong local airtime only. When customer calling to 

non Hong Kong number, the plan's local basic airtime will be reduced and the relevant IDD charge will be charged. 
8. The charges or rates for international roaming and IDD services are subject to change from time to time without prior notice. For more details 

and charge rates, please visit the company website at https://www.i-mobile.com.hk. 
9. Airtime charges will be rounded up to the nearest minute. All local data usage will be rounded up to a multiple of 1GB. 
10. For existing customer who changes to 5G Service Plan, the existing offers or privileges available to the original series service plan(s) (“Original 

Series Service Plan(s)”) subscribed will be forfeited permanently and immediately without any compensation. Unless the Customer commits a 
fresh minimum service period upon changing to 5G Service Plan, the original minimum service period in relation to the Original Series Service 
Plan(s) shall remain effective and enforceable. 

11. Roaming data usage will be calculated according to Hong Kong Time 00:00 to 23:59 
12. The availability of certain services while roaming aboard depends on the local network operators, the transmission of the customers device and 

the actual location of the customers. The cellular device might automatically capture the roaming signals of network operators outside The 
Package coverage and incur extra roaming charges under extreme circumstances. i-CABLE Telecom Limited accepts no liability on such 
circumstances. In case of dispute, the records of i-CABLE Telecom Limited and overseas roaming operators shall prevail. 

13. Data roaming usage shall not be applicable to usage on tethering and peer-to-peer (P2P) upload and download, including Bit-Torrent etc. 
14. Any remaining or unused discounts under each bill month cannot be refunded or exchanged for cash. Provision of all such discounts shall be 

terminated forthwith without compensation or liability on i-CABLE Telecom Limited’s part upon the termination of the General Contract and/or 
the Service Plan. 

15. Apart from the Free VAS (Value-added service) Offer contained in this Supplementary Agreement, customers are required to pay for the relevant 
VAS Offer subject to promotional rate. 

16. i-CABLE Telecom Limited reserves the right to modify or terminate the above Offer(s), alter these terms and conditions without prior notice. 
17. No rights, entitlements, or privileges granted to customer in any bill month under this Supplementary Agreement, or any part thereof, can be 

carried forward to the subsequent month(s). 
18. Customer has read, understood and agreed to the provisions in the General Personal Information Collection Statement and the Privacy Policy 

Statement, which are available at https://bit.ly/3WdXF8m. 
19. iMobile Service plan is powered by China Unicom (Hong Kong) network. You may receive SMS notifications sent by "#CUHK" China Unicom 

(Hong Kong) regarding your data usage, voicemail or other related services. 
20. i-CABLE Telecom Limited reserves the right to vary or amend any of the terms and conditions herein contained. 
 

https://www.i-mobile.com.hk/
https://bit.ly/3WdXF8m

